Patients’ Rights and Responsibilities

As a patient your rights include:

To be informed about your illness and to participate in decisions relating to your health and well-being.

To be treated with courtesy, consideration and professional competence.

To be assured that your medical and personal details are treated as confidential.

To consent to, or refuse treatment, at any stage and to receive information of the consequences.

To be respected for your beliefs, ethics, cultural and religious practices.

To know the names and professional statuses of the persons involved in providing your health care.

To be entitled to access personal information and / or hospital healthcare policies that relate to you as a patient.
To freely express your views concerning the level of care or service you have received.
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As a patient your Responsibilities include:

To know your rights as a patient and, if in doubt, raise any queries with staff.

To discuss your care with caregivers so that you can participate in your care.

To report any changes in your condition or care needs.

To be considerate of other patients, specially when you are sharing the room with other patients.

To deal with staff in a courteous manner and understand that while staff strives to provide the best care possible, they are often required
to prioritise their time according to the needs of a variety of patients.

Not to walk out of the room without prior notice to the nursing staff.

Not to keep the windows open.
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Access to Medical Records

All reports of investigations (Laboratory, CT, MRI, X Ray, Echo & Exercise ECG etc.) of inpatients will be handed over to the patient along with the diagnosis card/discharge summary.
The bed head ticket (BHT) will be retained in the medical records department. OPD medical records will be scanned and stored under PID in the Hospital Information System.
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